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Welcome
Welcome to the Spring 2023 edition of my newsletter.

Pop-Ups

A problem I regularly receive support calls about is annoying pop-up messages appearing down the bottom right
corner of your screen, sometimes just showing useless information, but more than often lately containing misleading
messages, scary warnings about viruses or threats, or in some cases x-rated images – see examples below:

Often when clicked these messages then lead to scam / fake web pages which may try to entice you to purchase
software to protect your computer, or to phone a Microsoft support number by showing pages such as the examples
shown below telling you that your computer is at risk, and then once you call them they will try and gain access to your
computer and demand payment to resolve issues which don’t actually exist.

NEVER CALL THESE NUMBERS and NEVER ALLOW ANYONE YOU DON’T KNOW TO ACCESS YOUR COMPUTER

 



In most cases these pop-ups are caused because you have inadvertently allowed notifications from a website, this
could be from a website you trust which has later been hacked, or it could have popped up whilst you were browsing
the internet and you clicked on it not realizing at the time what you were accepting. 

Keep an eye out for notifications such as the ones shown below and ensure you always click BLOCK or DENY.

 



Lots more information on protecting yourself whilst online can be found in my Safe Computing guide by clicking here.

Remote Working Update
Firstly, I would like to thank you all for your understanding and working with me over the last few months as I change
to doing more jobs remotely to try and keep my business costs down, and so I can avoid having to increase my hourly
rates going forward.

Routine jobs such as PC Health Checks / AVG Internet Security renewals can be done remotely just as efficiently as they
can be done on-site, and most customers are now (thanks to Covid and the lockdown!) used to using the remote
access software to allow me access.

For any other work I am still more than happy to attend on site when remote access is not feasible, but in a lot of cases
most problems can be resolved quickly and efficiently by a remote connection session, which is cheaper for you, and
also allows me to respond much quicker – often the same day or within a few hours of you contacting me, even at
weekends, or late into the evening – only last week I connected to a customer who had been caught out by a scam at
gone 11pm and quickly cleaned the computer of viruses for them, meaning they could continue using it safely without
further worries or delay.

There is also the option of dropping computers round to me in Flordon if you prefer.

As always thank you very much for your business, it is very much appreciated.

   

Quick links
   

Buyers Guide
Safe Computing
Reference Guides
Virus Protection

Data Backup
Windows 10
Windows 11
Basic Troubleshooting

 
  

You are receiving this email because you have previously opted in to receive my newsletters.
 

If you no longer wish to receive emails from PC Assist @ Home then please unsubscribe via my website by clicking
here.
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